
 

Privacy Policy – MapManuals.com 
 

Effective Date: March 24, 2017. 
 
This policy describes Brokers Compliance Group, Inc.’s and its division MapManual.com (together with its affiliates, 
“Map Manuals”) collection, processing, use and storage of data from customers of Map Manuals products and 
services, and from visitors to our websites, including www.MapManuals.com (“Website”). Our Website and Map 
Manuals products and services are referred to in this Privacy Policy, collectively, as our “Services.”  
 
OUR COMMITMENT TO YOUR PRIVACY 
 
This Privacy Policy describes 
 

  How and why we collect certain information from you via our Services; 

  How we use and with whom we share this information; 

  How you can access and update this information; and 

  The choices you can make about how we collect, use and share your information. 
 
If you have any questions regarding this Privacy Policy or our information collection and use practices, please contact 
us using the information in the “Contact Us” section below. 
 
THE INFORMATION WE COLLECT 
 
Map Manuals collects information from Website visitors and users of our products and services in a variety of 
manners, and also obtains information from third parties. This information includes: 
 

  Information You Provide in Sales Inquiries. When you request information through the Website, we ask you to 
provide your name, title, company, address, email, and telephone number. If you choose to contact us 
through the contact information available through the “Contact Us” link on the Website, we will collect your 
email address or your telephone number, the Client ID associated with your account, if any, and other 
identifying information you may provide. 

 

  Registration Information. When you register to use one of Map Manuals’ products or services, we may collect 
certain information from you, including your name, email address, and other information that we use to 
contact you or provide services to you. 

 

  Usage Information. Like most online services, we may collect standard technical, information when you use 
our Services, including, but not limited to unique device identifiers, internet protocol (IP) addresses, browser 
types, internet service providers (ISPs), the number and duration of page visits and the number of clicks. 
 

  Cookies and Other Technologies. We collect certain information through the use of “cookies” (also called 
“HTTP cookies” or “browser cookies”) and other tracking technologies. Cookies are small files that your 
browser places on your computer. We may use session cookies, persistent cookies, and other tracking 
technologies to better understand how you interact with our Services, to monitor usage by our users and web 
traffic routing on our services, and to improve and personalize our Services. Most Internet browsers 
automatically accept cookies. You can instruct your browser to stop accepting cookies or to prompt you 
before accepting cookies from the websites you visit. Google provides some additional privacy options 
relating to Google analytics, described at www.google.com/policies/privacy/partners/. We may also use web 
beacons, which are transparent graphic images on a webpage or within the body of one of our marketing 
emails, to allow us to measure visitor actions and assess the effectiveness of our Services or email marketing 
campaigns. For example, we use web beacons in our email marketing to track instances where a user clicks 
through a link in the email. 
 

  Transactional Information. Map Manuals may also create transactional records of each of the transactions or 
other events occurring through our Services. This transactional information is generally collected for the 
purpose of billing creation and general sales inquiries to enable Map Manuals to provide its Services, and to 
enable Map Manuals to comply with various legal obligations. 
 



  

HOW WE USE INFORMATION 
 

We use information we collect through our Services in a variety of ways to provide our Services and to operate 
our business, including the following: 
 

  To Provide our Services. We use the information that we collect (i) to operate, test, maintain, 
enhance and provide features of our Services; (ii) to provide services and information that you request; 
and (iii) to provide support to customers, users, and site visitors. 

 
  To Improve, Analyze, and Personalize our Services. We use the information that we collect (i) to 

understand and analyze usage trends and preferences; (ii) to monitor and analyze the effectiveness of 
our Services; (iii) to improve our Services and develop new products, services, features, and 
functionality; (iv) to personalize our Services, such as remembering your information so that you will 
not have to re-enter it during your visit or the next time you use our Services, and (v) to provide 
customized content and information. 

 
  To Contact You. We may use your email address or other information we collect to contact you for 

administrative purposes such as customer service or to send communications, including billing, 
marketing or promotional communications relating to our Services. Generally, you have the ability to 
opt out of receiving promotional communications as described below. 

 
  Aggregate, De-identified Data. We aggregate and de-identify data collected through our Services 

and use it for purposes such as creating and publishing reports about the use of our products and 
services, including users’ interests and usage patterns. We do not respond to “do not track” browser 
signals at this time. 

 
HOW WE SHARE INFORMATION 

 
We may share, transfer, or disclose your information if you consent to us doing so, as well as in the following 
circumstances: 
 

  To Our Affiliates. Transactional Information collected through our Services may be available to our 
affiliates, Lenders Compliance Group, Inc., LCG Quality Control, Inc., Vendors Compliance Group, 
Inc., and Servicers Compliance Group, Inc. administrators, and may be shared for customer service 
and management purposes.  

 
  To Service Providers. We work with third party service providers to provide website services, hosting, 

maintenance, marketing, and other services for us. These third parties may have access to or process 
your information as part of providing those services for us, and may be located outside of the United 
States. Generally, we limit the information provided to these service providers to that which is 
reasonably necessary for them to perform their functions, and we require them to agree to maintain 
the confidentiality of such information.  

 
  Compliance with Laws and Law Enforcement; Protection of Our Rights. We may disclose your 

information (including your personal information) to a third party if (a) we believe that disclosure is 
reasonably necessary to comply with any applicable law, regulation, legal process or governmental 
request, (b) to enforce our agreements, policies and terms of service, (c) to protect the security or 
integrity of our Website, or products and services, (d) to protect the property, rights, and safety of Map 
Manuals, our users or the public from harm or illegal activities, (e) to respond to an emergency which 
we believe in the good faith requires us to disclose information to assist in preventing the death or 
serious bodily injury of any person, or (f) to investigate and defend ourselves against any third-party 
claims or allegations. 

 
  In Significant Business Transactions. Your information, including personal information, may be 

disclosed and otherwise transferred to an acquirer, successor, or assignee as part of any merger, 
acquisition, debt financing, sale of assets, or similar transaction, or in the event of insolvency, 
bankruptcy, or receivership in which information is transferred to one or more third parties as one of 
our business assets. 

 



 
 

OUR POLICY CONCERNING CHILDREN 
 
Our Website, products, and services relate to the residential real estate market and are intended for the use of 
adults over the age of 18. We do not knowingly collect any personal information from children and children 
should not use our Website or our products or services at any time. 
 
PRIVACY POLICIES OF LINKED SITES AND ADVERTISERS 
 
Our Website, products, and services may contain links to other sites, as well as advertisements from 
companies linking to their own sites. We are not responsible for the privacy practices or the content of such 
sites. If you have any questions about how these other sites use your information, you should contact them 
directly. 
 
SECURITY 
 
While we take reasonable steps to protect your personal information against security breaches and 
unauthorized access, no data transmission over the Internet can be guaranteed to be totally secure and 
therefore we cannot guarantee or warrant the security of any information you send to us. 
 
INTERNATIONAL VISITORS 
 
Our Services are hosted in the United States (U.S.) and are intended for use in connection with the U.S. real 
estate market. If you choose to use them from regions of the world with laws governing data collection and use 
that may differ from U.S. law, then please note that you are transferring your information outside of those 
regions to the United States for storage and processing. By providing your information, you consent to any 
transfer and processing in accordance with this Privacy Policy.  
 
CHANGES TO OUR PRIVACY POLICY 
 
This Privacy Policy may be revised from time to time, including material changes, without providing any 
notification to you in advance. 
 
HOW TO CONTACT US 
 
You can access and update the information that you have provided to us as follows: 
 
You may contact us at contact@mapmanuals.com regarding our Privacy Policy. 
 
MapManuals.com 
PO Box 360 
East Rockaway, NY 11518 

 


